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This Policy brief presents key findings from 

the research on Social Protection of Migrant 

Workers, and makes policy recommendations to 

ensure the fundamental rights of migrant 

workers.
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1. Portability of SP services1. Portability of SP services

1. In the Vietnamese context informal worker popularly 

means that this person could work in a household 

business or in so-called street business as a 

street vendor, motorbike taxi driver, housemaid, 

masseuse, street hairdresser, etc. The same 

understanding is applied in this research and report. 

 Source:  AAV Access to Social Protection of Migrant Workers report

Fig. 2: Portability of SP services from rural to urban
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In both Hai Phong and Hoch Minh city, it is 

alarming that a substantive number of migrant 

workers do not have access to social protection 

services. In Duong Kinh, 75% of formal and 63. 

3% of informal migrant workers and in Go Vap 

88% of formal and 90% of informal migrant 

workers  claimed non-portability of SP services.

These extraordinarily high ratios are mainly 

amongst the groups of migrant people who are poor, 

generally young, unemployed or underemployed in 

informal agricultural employment. An exception in 

portability of medical services from rural to urban 

marks the free HI card for children under six years 

old. Almost all migrants who came to the cities 

with small children under six years old already 

having free HI cards from their rural hometown 

reported that they could still access health care 

services.

Why is it so? Through interviews and data 

collected, it is not that city authorities automatically 

accepted the HI cards granted by local authorities 

of the origins; rather it is mainly because the SP 

programme for children under six is universally 

covered. At the same time, local authorities at 

destination (cities) have been highly active in 

ensuring that all children under six get the cards, 

as well as parents who are already aware of their 

rights and usually actively ask for the cards if not 

being granted.

2. SP 2. SP schemes schemes regarding health care and regarding health care and 
insuranceinsurance

HI coverage is much higher among formal 

migrant workers in comparison with informal migrant 

workers. This is attributed to the requirements by 

the Labour Law that formal employers have to 

follow. Usually, migrant workers in the formal 

sector get access to health care insurance (HI) as 

part of the labour contract. Though contracts have 

tremendous importance on insurance coverage, 

they are non-existent in the informal sector while 

prevalent in the formal sector. Migrants with 

contracts are covered much better by insurances. 

Therefore migrants employed in this sector are 

covered much better with HI than migrant workers 

employed in the informal sector. In Duong Kinh 

80% and in Go Vap 84% of formal migrant workers 

are covered by HI, while only 46.9% and 9.4% of 

informal migrant workers are covered by this 

scheme respectively.

The considerably large difference in HI 

coverage between formal and informal migrant 

workers is not surprising because of the general
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